
What is the SG Arrival Card?
The SG Arrival Card is the 
electronic version of the 
paper-based disembarkation/
embarkation card that allows 
foreign visitors to submit their trip 
information before their arrival in 
Singapore.

How do you submit the SG 
Arrival Card?
You can submit the SG Arrival 
Card and health declaration via 
the Visit Singapore Travel Guide 
app, the platform approved by 
the Immigration & Checkpoints 
Authority (ICA) for the submission 
of the SG Arrival Card. You will 
have to create a Visit Singapore 
Account before submission. 
Alternatively, you can submit 
through ICA’s SG Arrival Card 
e-Service or the mobile application.

Who should submit the  
SG Arrival Card?
All foreign visitors entering 
Singapore must submit the 
SG Arrival Card for arrival 
immigration clearance instead of 
the paper-based disembarkation/ 
embarkation card, which has been 
discontinued since 27 March 2020.

Travelling to Singapore?

Why should foreign 
visitors submit the health 
declaration?
The health declaration 
requirement is an additional 
precautionary measure to 
mitigate the risk of importation of 
COVID-19 (Coronavirus Disease 
2019) into Singapore. You can 
submit your health declaration 
up to 3 days* before your arrival 
in Singapore, but you must re-
submit your health declaration if 
there are changes to your health 
condition or travel history before 
arriving in Singapore.

What languages are the  
SG Arrival Card available in?
Currently, the SG Arrival Card is 
available in English on the Visit 
Singapore Travel Guide app. The 
SG Arrival Card will be available 
in other languages progressively 
later this year.

*For example, if you are arriving on 30 
Nov 2020, you can only submit your 
declaration from 28 Nov 2020 onwards.

Download the Visit Singapore 
Travel Guide app now on the App 

Store or Google Play!

All foreign visitors now need to submit the SG Arrival Card with the health 
declaration. You can do so up to 3 days* before your arrival in Singapore.

What is the Visit Singapore
Travel Guide app?
The Visit Singapore Travel Guide 
app is the one-stop Singapore 
app enabling greater convenience 
and seamless trip planning, all at 
your fingertips. The app helps you 
to navigate places of interests, 
access a variety of services 
easily, while offering personalised 
recommendations and itineraries 
on-the-go.


